
MAKING THE 
DIFFERENCE
IN KITCHEN RETAILING



WHO WE ARE
AT A GLANCE

MHK UK is a company of the MHK Group. Founded in 1980, the MHK Group has developed 
from a powerful purchasing association into a European industry platform for kitchens 
and living. With more than 4,300 member showrooms across Germany, Belgium, France,  
the United Kingdom, the Netherlands, Austria, Switzerland and Spain, generating  
sales of EUR 9.664 billion in 2025, the full-service association is one of the leading  
European purchasing cooperatives. The MHK Group�s unparalleled expertise makes the  
difference, integrating a wide range of high-quality services, innovative products and 
technologies into a unique network, ensuring that MHK partners can achieve sustain- 
able success at a high level.

They also benefit from high-profile private labels, such as the five own kitchen brands from 
which xeno and DESIGNO are available in the UK. MHK UK collaborates with some of the 
largest and most influential European brands. Their trust and partnership strengthen the 
mission and drive shared success.

Kitchen retailers, whether new or established, can maintain their independence while  
benefitting from being a part of MHK�s private label concept, Kitchen Expert, a network of 
independent, local kitchen specialists. With #kitchenfamily � a sales concept in partner- 
ship with Bauformat � interested entrepeneurs and installers have the opportunity to 
convert or set up their showrooms as #kitchenfamily showrooms and benefit from a 
strong brand identity, high-quality products and an excellent infrastructure.

MHK helps members utilise a unique set of benefits that secure cash flow, boost sales 
and improve profitability.

By working closely with our partners, we create long-term, mutually profitable relation- 
ships.

THRIVE IN THE KBB INDUSTRY WITH 
CONFIDENCE � BACKED BY STRONG 
BRANDS, PRACTICAL SUPPORT AND 
REAL BUSINESS VALUE.



SO MUCH MORE THAN  
A BUYING GROUP
FULL SERVICE FROM START TO SUCCESSION

Regardless of whether you�re a start-up or an established independent kitchen retailer, 
business can sometimes be both difficult and frustrating. Customers may hesitate over 
deposits and delay the delivery of their kitchen. As an independent, it can be challenging to 
source your desired products at a good price or to attract the right quality of sales leads. 
These are just some of the common frustrations we hear from prospective members and 
ones that can seriously impact your business�s cash flow ... not to mention your well-being 
and stress levels! But what if there were a better way of operating? Just imagine being able to 
maintain your independence while being supported by a long-established, highly successful 
organisation that gives you easy access to benefits that are typically reserved for much larger 
buying groups.

PROCUREMENT EFFICIENCY
COMBINED WITH PRODUCT AND  
BRAND FLEXIBILITY

A slick and efficient procurement team, working hand in hand with a truly broad range 
of high-quality supply partners, is essentially what MHK UK is all about. These long- 
standing cooperations guarantee our members not only excellent products, but also  
reliable quality and innovative strength.

Our centralised procurement and settlement department effectively becomes your back- 
office operation. By working together in this way, we remove both the purchasing risk 
and heavy administrative burden your business typically faces when dealing directly with  
suppliers. All you have to do is pay one single MHK UK invoice, as and when it becomes  
due.

WE OFFER 30�DAY SETTLEMENT TERMS  
ACROSS OUR COMPLETE PORTFOLIO OF 
BRANDS AND PRODUCTS, AT RATES THAT 
ALLOW FOR EXCELLENT MARGINS.

WITH MHK UK YOU HAVE THE CHOICE.

HIGH�QUALITY BRANDS WITH OVER 60 SUPPLIERS 
TO BUILD CUSTOMER CREDIBILITY AND CONFIDENCE. 

OPEN�ENDED CREDIT TERMS   
AIDING POSITIVE CASH FLOW.

�SIMPLIFIED INVOICING  
REDUCING ADMINISTRATION.

EXCELLENT TRADING TERMS  
HELPING YOU ACHIEVE BETTER MARGINS.

ONE�STOP SHOP � PRODUCT PORTFOLIO  
THE PERFECT ·STAIRCASE� OF GOOD, BETTER AND BEST.

�BUSINESS SUPPORT  
ADVICE FROM EXPERIENCED RETAIL PROFESSIONALS.

MARKETING SUPPORT TOOLS  
HELPING YOU GENERATE HIGH�QUALITY, QUALIFIED SALES LEADS.



KITCHEN EXPERT
BEST CONDITIONS FOR  
FIRST�CLASS KITCHENS

Kitchen Expert is a successful community of independent kitchen studios. The foundation 
of our success lies in our shared commitment to quality and dedication. Kitchen Expert 
creates spaces for beautiful living � for entrepreneurs and customers alike. 

As members of MHK, all Kitchen Expert showrooms benefit from access to a portfolio of 
world-class kitchen brands, catering to a wide range of price points, styles and design 
requirements. All carefully vetted by the MHK team, who also negotiate pricing on behalf 
of members.

WWW.KITCHEN�EXPERT.CO.UK



OUR OWN KITCHEN BRANDS 
XENO AND DESIGNO
MORE MARGIN, MORE PROFIT! 

We are continually adding new furniture, appliance, worktop, flooring, and accessory 
suppliers to our network, selected for their quality, design aesthetic, performance, and  
sustainability. This provides our retail partners with the convenience of a one-stop shop, 
along with the flexibility to deliver complete customer solutions, using commercial pro-
ducts that cater to all tastes and budgets.

WITH XENO AND DESIGNO, OUR OWN GERMAN 
KITCHEN BRANDS, WE OFFER HIGH�QUALITY, 
MODERN FITTED KITCHENS IN A VARIETY OF 
STYLES AND BEAUTIFUL FINISHES AT HIGHLY 
COMPETITIVE PRICES. 

WWW.XENO�KITCHEN.COM WWW.DESIGNO�KITCHEN.COM



A SALES CONCEPT THAT 
STANDS OUT
#KITCHENFAMILY 
SMART RETAIL WITH A STRONG IDENTITY

Developed in partnership with Bauformat, renowned for high-quality German kitchen 
manufacturing, #kitchenfamily offers a future-oriented kitchen sales concept that com-
bines strategic branding with profound support.

With a clear focus on today�s kitchen market, the concept is built on a strong, unified 
brand identity that delivers visibility and trust, while giving individual studios the freedom 
to preserve their local character and personal service.

WWW.KITCHEN�FAMILY.CO.UK

KEY ELEMENTS OF THE #KITCHENFAMILY CONCEPT:

	 Access to premium-quality kitchens and bathrooms from Bauformat.

	 Attractive purchasing conditions and group-based bonus models.

	 Flexibility in local marketing while benefiting from national brand 
	 recognition. 

	 Tailor-made showroom concepts for an immersive customer experience.

	 Comprehensive partner support, from product and sales training to
	 logistics and point-of-sale solutions. 

	 A strong, consistent brand presence for increased visibility and 
	 high-quality customer leads.

#KITCHENFAMILY REPRESENTS A  
COMMITMENT TO SMART RETAIL,  
LONG�TERM PARTNERSHIPS, AND A 
SHARED VISION FOR THE FUTURE OF 
KITCHEN AND BATHROOM DESIGN.



ALL THE SUPPORT YOUR  
BUSINESS NEEDS
ALWAYS BY YOUR SIDE

At MHK UK, we see ourselves as an extension of your team, working closely with you to 
provide as much back-office support as you need to keep your business running efficiently 
and profitably.

Our business support includes excellent purchasing terms, a centralised payment system 
and supplier loyalty bonuses. Together, these reduce your administrative burden, business risk 
and stress whilst significantly improving your cash flow, profitability and overall business 
success.

The MHK team brings a wealth of experience from highly success-
ful kitchen retailing and management backgrounds. This means 
that we can also support you with:

	 PRODUCT MIX

	� SHOWROOM LAYOUT

	� FINANCIAL FORECASTING AND PLANNING

�	 MARKETING PLANNING

	 CREATION OF MARKETING TOOLS

We understand that raising awareness of your business is funda-
mental to your success. That�s why MHK UK offers tailored market- 
ing support designed not only to get you noticed, but to generate the 
right kind of leads for your specific market. We can assist with:

	 WEBSITES 
	 DESIGN / CONTENT / SEO

�	 SOCIAL MEDIA  
	 ALL PLATFORMS / DESIGN AND CONTENT

�	 PR 
	 SHOWROOM EVENTS / PRESS RELEASES / CASE STUDIES

	 PROMOTIONAL LITERATURE  
	 PRINTED / DIGITAL






